


Welcome to the SOUEAST family! We appreciate your decision to
purchase a brand-new SOUEAST vehicle, and we are committed
to ensuring that you have a seamless and enjoyable ownership
experience.

This booklet provides essential information regarding the terms
and conditions of your vehicle’s warranty coverage, including:

e Warranty Service Terms

¢ Maintenance Provisions

e Scheduled Maintenance

¢ Maintenance Record Card

We strongly encourage you to read this booklet carefully to fully
understand your rights and responsibilities as a warranty holder.
We aim to provide you with a first-class service at all times. In the
unlikely event that you feel we have not met your expectations,
please either go to your local SOUEAST Dealer or contact:

SOUEAST KSA CALL CENTRE Tel: 8003050060
Email: service.ksa@soueast-motor.com
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YOUR SOUEAST WARRANTY DETAILS
(DEALER to fill in)
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Model: VIN: .
5y : Sl o3

Engine Number: _ |License Plate Number: i . .
2 yxall 3y Byband! d>g) 03y

Date of Purchase:

tel Al Gy

Date of Warranty Expiration:
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Warranty Start Mileage:
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Warranty Expiry Mileage:
*Whichever comes first
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Car Owner Name: Telephone number: .
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dealer.
Owner / Representative:

Date:
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This is to acknowledge that the contents and details of this Warranty Information have been fully explained to me by the authorized

Hel 1 bl / I
Authorized Dealer Name: Authorized Dealer Stamp:
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I. Vehicle warranty
The warranty period begins on the date the vehicle is delivered to the first owner. The comprehensive vehicle warranty covers:
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Model Standard Manufacturer’s Warranty Extended Warranty-Engine

Slylalt ool daladl) 45801 Oles ECIN RTINS PN
. . . 6 years (72 months) or 200,000 km 10 Years/l million !<m
Private registered vehicle whichever comes first whichever comes first
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. . . 12 months/100,000 km mileage, whichever comes first
Commercial registered vehicle
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Specific parts with limited warranties:
3 years or 60,000 km / 2years or 100,000 km / 3 months or 5,000 km
The authorized dealership of SOUEAST is responsible for warranty provision under the terms and Conditions stated herein.
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Specific Parts
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Warranty Period
(Whichever comes first)
Olosall 8o
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Specific parts List: Kinds of belts, all glasses (including mirrors), kinds of actuators, kinds of rubber parts, kinds
of seals, shock absorber, horn, hub bearing, control arm joint head, tie-rod joint head, catalytic converter,
CD/DVD/IHU, muffler, window lifter, brake disc/drum, clutch plate, ignition coil, alternator, starter, high
voltage wire, water pump, fuel pump, blower, AC compressor, brake caliper, fan, tensioner and tensioner pulley,
cylinder head gasket, oil pump, radar sensor, oxygen sensor, turbocharger, wiper motors, car remote key.
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36 months /60,000km
‘05 60,000 / 3¢ 36

Kinds of actuators including ECU, throttle valve body, stepper motor, fuel injector assembly, carbon canister, PEPS
controller, start switch (integrated anti-theft coil and chip), ABS/ESC

sl poedll dde 3989l 3l ds gazee ¢ Jasd! Hymall (FLI plaso s ((ECU) &g iSIYI (Soxll g 1Jadd iMliduall ¢l
ABS/ESC plas ¢(43 wll g zliiog Cilo ao JolSiio) Judiidll 5 «PEPS oS3 8> ¢(Carbon Canister)

36 months /60,000km
pf 60,000 / 3¢ 36

kinds of rubber parts including windshield seal, roof seal, door seal, window glass guide, door frame seal, trunk
seal, front/rear stabilizer bar buffer blocks, dust cover, and other rubber covers
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kinds of various oil seals parts, including front crankshaft oil seal, rear crankshaft oil seal, intake valve oil seal,
exhaust valve oil seal, camshaft oil seal, valve cover gasket, and differential oil seal 36 months /60,000km
9560,000 / 136 36
slaz (LBl Sg0e (pilall ploss ozl plose ) dudi ¢ sl ¢ LI i SUI g0 ) ddi 1 Jundt dliseal! (B guall) dxiby! ool glgil
Mol el o) drdis clolasall

Transmission * Various leather * Various chrome plated parts
48 months /100000km

/ 15¢% 4810000005
29ySIL dllnadl adadll glgilg gl §1951 caSyell JOG
List of Wear Parts: Air Filter, Oil Filter, Fuel Filter, Cabin Air Filter, Spark Plugs, Brake Pads, Clutch (Friction) Disc,
Tires, 12 V Battery, Wiper Blades, Fuses, and Standard Relays (excluding integrated control units). 3 months/5000km
(55000 / ¢ 3
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Note: Except for the special parts mentioned above, the following original parts installed on contract vehicles, light bulbs, remote key batteries, various oils
and liquids (oil, grease, coolant, battery fluid, refrigerant), and coolant are not covered by the warranty.
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Engine 10 years/ 1 million KM warranty:
Special extended warranty coverage for the engine is provided for 10 years or 1 million kilometers (whichever comes first) and covers only the following key

parts, subject to the terms and conditions mentioned below:
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NO. Key parts Description Malfunction model
2 A sl Cisog Jadlgiee’
1 Engine cylinder head quality issue )
£ yoeall &l ghaaad ol 8392 @ e
2 Engine cylinder block quality issue i .
£ yoeall &l gl AS 8292l G e
3 Engine crankshaf quality issue i .
cbySl D gas Bagwll § e
a Engine camshaft quality issue B39l @ s
OloUl 3gos .
5 Engine camshaft timing gear quality issue ) .
el 3908 CadsS osd Bl § e
6 Engine camshaft support cover quality issue . .
Sl 3908 @ clad] Bagmll § e
7 Engine connecting rod ‘ quality issue 3l § vt
deo gl g3 e
3 Engine flywheel N quality issue 3l § v
(Flywheel) d31iJi At
9 Engine intake manifold quality issue . .
ol Cadine B39l Qe
10 Engine exhaust manifold quality issue . .
polall aden Bo92)l @ e




The above special warranty for the engine is subject to the following terms
and conditions:

Only the first car owner can enjoy this policy, which cannot be transferred

to the second owner.

* The vehicle must be maintained in the authorized dealer workshop and
should follow the recommended manufacturer's service schedule. No
service should be missed during this period.

* The warranty only covers damage to parts due to quality problems,
and does not include the damage caused by improper use, such as

external damage, use of non-genuine parts, water wading, etc.

II. General Warranty Exclusions
* Warranty coverage does not apply if the defect or damage results from:
* Motor sport activities, accidents, or unauthorized modifications.
* Use of NON-SOUEAST genuine parts or repairs by unauthorized
workshops.
* Performance modifications or overloading the vehicle beyond
permissible limits.
* Natural disasters (e.g., floods, earthquakes, sandstorms).
* External influences such as chemical damage (paint deterioration, rust,
etc.).
* Use of non-recommended lubricants, fuels, or cleaning products.

*  Failure to follow maintenance schedules as outlined in this

booklet.
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III. Limitations in the Warranty coverage

Wear & tear parts, which are subjected to natural wear & tear due to
general operation.

Glass damage, unless clearly proven to be a manufacturing or
installation defect, including breakage or scratches in the glazing.
The customer fails to immediately report/record a malfunction or
defect, or fails to provide a prompt opportunity for repair.

Refusal to rectify any fault or defect identified during a workshop
visit. In such cases, the warranty is void for the concerned
components and any consequential damages.

Consequential loss, damage, or expense arising from any defect.

All adjustment work that is not specifically related to the warranty
case

Maintenance or health check of the Battery; Chassis alignment check
Resets in cases where no part is defective,

Balancing wheels & tires, aligning wheels, checking tire pressure,
Washer nozzle cleaning and adjusting; Function and Diagnostic checks,
including road tests.

Checking, top-up, and changing of oils and fluids.

Cleaning the fuel system, including possible consequences.

Adjusting the parking brake.
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Maintenance Provisions

The engine oil should be kept at a verified height. When changing the
engine oil, use the recommended brand model by SOUEAST KSA.
The customer is responsible for carrying out all regular maintenance
services at every 10,000 km or every 6 months (whichever comes first)
at an authorized SOUEAST workshop as recommended by SOUEAST KSA.
Additional scope of maintenance services, which is defined by the
manufacturer, is to be carried out as recommended by the
manufacturer.
Any damage due to non-compliance with the periodic maintenance
specifications is not covered under warranty.
A service interval and scope of maintenance service may be subject to
change with respect to the technical requirements of the manufacturer
without prior notice.
The maintenance period is based on the vehicle's normal driving conditions.
If you use the vehicle under the following harsh conditions and for a
prolonged period of time, it is recommended that you increase the
maintenance service intervals, the frequency of maintenance between
regular maintenance, or shorten the maintenance cycle:

e Repeated short-distance (less than 10km) travels under cold

engine conditions (more than 1 hour after shutdown).
e  Excessive idling or long-term low-speed, long-distance driving.
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The vehicle is frequently driven at high speeds, and the driving time is
excessively long.

Vehicles often stop and move on roads in cities where traffic is poor.

The vehicle often runs on sandy or dusty roads & rough, muddy, or snowy
roads.

The vehicle is used as a special vehicle, such as a taxi, police car, etc.
Gasoline that does not meet the quality requirements is added to the
vehicle.

To fulfil the engine’s service intervals requirements, all engines are filled
with specially adapted synthetic engine oil at the factory. The choice of
engine oil has been made very carefully with regard to service life, starting
characteristics, fuel consumption, and environmental impact.

If engine oil of the prescribed grade and viscosity is not used as
mentioned in the owner’s manual, the optimum performance of engine-
related components is not ensured and may lead to premature failure
of the components, which results in warranty denial.

SOUEAST recommends that periodic services be carried out at an
authorized SOUEAST workshop.
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10,000 km 1 2 3 4 5 6 7 8 9 10
System Item 10,000
eladl il A
RlonHE 6 12 18 24 30 36 42 48 54 60
&)
Engine Oil R R R R R R R R R R
2yl Co)
Engine Oil Filter R R R R R R R R R R
yxall Cuy Ald
Air Filter . C R o R C R C R C R
slggll S
Canister
Engine System s ke | [ | I | | I I [ I
Engine Cooling System I I I I | | | | I |
yeoll oS pllas
Engine Coolant I I | | | | | | | |
ol Jilw
Drive Belt I | | | | I 1 1 | |
oLl pw

Fuel System (Tank, Pipes,
Connection)

6u.ub>’| su).'an) .)3.9‘9.“ “-iua.!
Mo g1

Fuel Filter (If equipped)
(43 0f) 258901 A3

Internal fuel filter: The integrated fuel pump is

malntenance free type (troubleshoot the cause of failure)
Sie sl Cow ua::.e Liad ‘w.a) cdluo ] cb.:u Y ub_g I VN .5393J| ESYY O 3 ol>|..\]| A
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Spark Plug
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Engine System checking
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System
fU‘aJJl

10,000 km 5
e 10,000 (‘S 1 3 4 5 6 7 8 9 10
il Months
% 6 12 18 24 30 36 42 48 54 60
Bresl

Transmission

Transmission Fluid

DCT/Automatic: Replace every 24 months or 40,000km* (whichever comes first)
AegkS 40,000 S o 154 24 S Jusiud: $5legisd! DCT / &Syl JBU

System Syl JBU Sl (sl b L)
aSyzell JBU pllas
Hydraulic Control Actuator Fluid | I | | | | | I |
édj)w| oSl Juiid Busg JSlw
Brake System & Components
Brake System Gl gSey Sall plias ' ' ' : ' : : ' :
Sl plas
Brake Fluid Replace every 24 months or 40,000 km * (whichever comes first)
Sl Sl (Vi Gb Legal) AeghS 40,000 S of 154 24 JS Juiud

Air Conditioning
System
Sl s

IA/C System & Components
Bl gSeg CanSHI pllas

IA/C Filter
.‘".s“ " ‘,.Ué

Electric System
ébjgﬂl plal

Battery
dyyladl

Exterior/ Interior Lights operation
A1l f Ayl rmbiacdl Juiid

Windows operation

B gl Jusi3

Horn operation
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10,000 km 1 2 3 4 5 6 7 8 g 10
System ltem 10,000 &
Months 6 12 18 24 30 36 42 48 54 60
5653
Wiper operation and blade condition I I I | | | I | | |
Electric System Vehicl D_CJ‘J ‘tdl’: le’w‘ =
. .. ehicle Diagnostic chec
Gyl plladl c e [ [ | | I I | I I I
- A8yl pansedil yaxd
Door Hinges and La:ches ) L L L L L L L L L L
Jladyly Ol Cdlaie
Drive Shafts . I | | I | 1 I 1 1 1
2341 yolxs
Chassis and Steering System g | | | | | | | | | |
Body System q oy wxgllp
Body Bolts & Nuts
Sy JSugd! altas | | | | | | | | | |
9 Sw Sl Jolgo9 paluns
h Shock Absorbers I | | I | 1 | 1 | 1
Oledall Wlaios
Exhaust System ) | I I | | | | | | |
poladl allas
Tire inspection ) I | | I | | | | | |
Steering fluid*(If equipped) I I I R | | | R | |
(4 B3aee &Spall 38 Il ) dyrgill JSluo
Note:

‘l: Inspect : Inspect and clean, repair, adjust, fill up, or replace if necessary. :R: Replace -C: Clean -T: Tighten -L: Lubricate -the time and mileage of
scheduled maintenance should be based whichever occurs first.
The use of non-recommended lubricants/spare parts will void the warranty.
Please refer to the vehicle owner manual for more detailed information on maintenance and service schedules.
:das>He
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6months/10,000km Whichever comes first

12months/20,000km Whichever comes first

Maintenance date:
Dealer Stamp & Sign:

Mileage:

Maintenance date:

Dealer Stamp & Sign:
Mileage:

Maintenance details:

Maintenance details:

18 -months/30,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Mileage:

24months/40,000km Whichever comes first

Maintenance date:

Maintenance details:

Dealer Stamp & Sign:

Mileage:
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Maintenance details:




30-months/50,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:
Mileage:

36-months/60,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:
Mileage:

Maintenance details:

Maintenance details:

42-months/70,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Mileage:

48-months/80,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Maintenance details:

Mileage:

Maintenance details:
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54-months/90,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Mileage:

60-months/100,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Maintenance details:

Mileage:

Maintenance details:

66-months/110,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Mileage:

72-months/120,000km Whichever comes first

Maintenance date:

Dealer Stamp & Sign:

Mileage:

Maintenance details:

Maintenance details:
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All the benefits of your SOUEAST warranty are transferable
between private vehicle owners during the life of the
warranty (subject to warranty terms and conditions as
detailed in this booklet). If you are not the original recipient
of this SOUEAST warranty, please inform us of this change of
ownership by notifying your local SOUEAST dealer. If you
have purchased this vehicle privately (not from an
authorized SOUEAST dealer), you should check the warranty
coverage with your local SOUEAST dealer. If the vehicle has
not been maintained in accordance with the manufacturer’s
service schedule, the vehicle may not be eligible for some or
all of its warranty coverage and benefits. It is the
responsibility of the new owner to check that the vehicle is
covered by this SOUEAST warranty. If in any doubt, please

notify your local dealer, who will be able to clarify.
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SOUEAST

For more information , please refer to

Reserved by SOUEAST KSA
Printed in May 2025.


https://www.soueastksa.com/

